
Technician Performance Analysis 

(This provides tech performance statistics across a variety of categories)  

 

 



 

 

 

 

 

 

 



The last page of the report provides summary data at the department level 

 
 

  



Technician Statistics Summary 

(This provides a comparison of key results for all technicians) 

 

  



POC Job Analysis Report 

(This is used for managing profitability on installation projects) 

 

 

  



 

Marketing Analysis 

(This provides insight into the effectiveness of your marketing campaigns) 

 

 



 

 

 

  



Sales Rep Tracking Report 

 

 



 

  



Call Center Call Analysis 

(This provides call activity and results by CSR)  

 

 

 

  



 

Order Profit Analysis 

(This provides a quick view of profitability on an order-by-order basis) 

 

 



 

Preventive Maintenance Contract Audit Report 

(This provides comprehensive data on your maintenance agreements) 

 

 



 

 



 



 

 


